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Introduction

• The slides which follow are taken from the results of the 2023 GP Patient 
Survey for each of the four primary care networks in Southend.  Each slide 
also contains the national results for comparison

• The Survey has just under 50 questions, relating to different aspects of the 
general practice experience

• This slide deck focuses on three questions:
• Generally, how easy is it to get through by phone
• Overall experience of making an appointment
• Were the patient’s needs met in their last appointment

• It is important to note that in general patients’ needs are being met
• However, the degree of variation between practices needs to be addressed
• Full results can be found here:  https://gp-patient.co.uk/practices-search
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Conclusion

• This data only presents a snap-shot of local patients’ experiences

• However, it does back up the feedback we hear from local residents

• As well as the differences between primary care networks and 
practices, we know that certain groups find it harder to make 
appointments – this may be because of caring responsibilities, a 
disability or ethnicity

• We know that the NHS locally is developing plans to improve access.  
We will monitor the impact which these have
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